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We are Proper
Our business is a family one, and we treat it, and everyone in it, as our own,  
respecting each others skills, expertise and point of view.

We are Partners
We can only be world leaders in sustainable mattress and comfort innovation  
by successful teamwork and harmonisation across our business.

We are Planet Friendly
Sustainability is at the forefront of all our decision making. We work with the 
planet, not against it.

We are Proud
We are proud of our heritage and being experts in what we do. We are proud to 
be part of the Harrison Spinks family and change the way the world sleeps.

We are Pioneering
We encourage our skilled teams to constantly develop their talent, build on 
their knowledge, and flourish in the workplace to innovate.

harrisonspinks.co.uk/work-for-us

Harrison Spinks is a family business with a focus on quality, innovation and sustainability. We’re not your average 
business, but if you’re willing to work hard, get stuck in and have some fun along the way, then we’d love to 

welcome you to our team. 
 

To help us achieve our vision of becoming world leaders in luxury sustainable comfort, we have five core values 
that we encourage everyone to work towards:

https://www.harrisonspinks.co.uk/work-for-us


Job Description

  Job Title:

  Reporting to (position):

  Hours of Work:

  Role Location:

  Job Objectives:

  Main Duties::



  Key Skills:

  Person Specification:

  Pay:

  Closing Date:

Send your CV and covering letter stating why you are interested in this role and outline the expertise you could offer if you  
were successful with your application to:

talent@harrisonspinks.co.uk

  Essential attributes:

• Hungry - a manageable and sustainable commitment in doing a job well and going above and beyond when it is truly required.

• Smart - asks good questions, listens to what others are saying and stays engaged in conversations intently.

• Humility - shares credit, emphasises team over self, and defines success collectively rather than individually.

mailto:talent%40harrisonspinks.co.uk?subject=

	Job Title 3: Distribution Centre Manager
	Reporting To 3: Global Sales Director
	Hours of Work 3: Monday - Friday 8am - 4pm
	Hours of Work 4: Spinks Distribution Centre, Millshaw, LS11 0LR
	Job Objectives 3: To manage and ensure the smooth running of the Distribution Centre and Sales office.
	Job Objectives 4: To manage the site; including landlord, maintenance, security, housekeeping, 5S, equipment, utilities, waste management
Manage a small team within both warehousing and sales office (including absence, RTW, performance management, H&S training and induction)
Be involved in the implementation of a new ERP system in late 2023.
Manage warehouse capacity with effective and efficient storage of both external finished goods and internal raw materials.
Work closely with Unit 6 to ensure timely transfer of goods in and out with relevant paperwork.
Participate in daily meetings across multiple sites to ensure appropriate flow of raw materials and finished goods.
Work to 100% On Time in Full, reporting any failures, investigating and rectifiying root causes with production and sales.
Manage receipt, time slot allocation, booking and storage of inbound and finished goods.
Work with external storage facilities re movement of goods.
Plan and organise transport requirements for external customers.
Oversee internal transport, including own driver vehicle maintenance and tacograph
Approval of all distribution costs, always working as cost efficiently as possible and in line with budget.
Oversee timely despatch and invoicing of all goods.
Stock control, including daily, weekly and quarterly stock counts, input and variance reconciliation
Manage the sales admin team, ensuring daily processing of orders and subsequent production requests.
Manage the customer/product/costing details held on the database.
Creation of customer quotations.
Provide ad-hoc support to the sales team, re marketing, exhibiting, conferencing, customer meetings
Manage customer complaints, ensure investigations and root causes are identified and rectified
Manage all export documentation in conjunction with administrators.
Provide cover for both warehouse and sales admin team as and when required.
Oversee training and development plans for all reports.
Ensure ISO 9001 policies, procedures and SOP's are always adhered to.
Collaborate with purchasing, production, sales and customer service teams as appropriate
Ensure the company's Health and Safety policy is adhered to and consistently applied throughout the function.
Liaising with internal departments /external networks/Government agencies to ensure prompt collection and delivery of customer orders.


	Person Specification 3: Enthusiastic and flexible approach to react on a day to day basis to all requests, both internal and external.Self motivated, with excellent orgnisational and time management skills.Attention to detail and the ability to think clearly and work under pressure.Able to deal with both internal stakeholders and external customers.Flexible approach to meet business demands.
	Pay 3: 
	Closing date 3: 
	Key Skills 3: Warehouse and/or sales office management essentialKnowledge of exports desirable, or willingness to undertake external training.Good MS Office skills. Expereince of MS AX/365 desirable.People management experiencePromotes teamwork and demonstrates ability to motivate others.FLT Licence preferred. 


